Drop off & Collection

Drop off & Collection Policy

DROP OFF:

A drop of time will be pre-arranged for your dog to be dropped off
with us. Please make sure you arrive on time and not early. We
may have another drop-off on the same day and we want all dogs to
get our full attention when they are being dropped off. If you are
going to be late please let us know so we can try and rearrange our
daily activities.

COLLECTION:

We understand there are delays whilst traveling but we please ask
that you keep us up to date if delays occur. If for some reason you
are delayed overnight we will do our best to accommodate. If this is
not possible we will contact your emergency contact.



